














































































































































STANDARD WARRANTY POLICY (RPS Corporation) 
 
 

defects for the periods specified below. Warranty will be granted at the sole discretion of 
RPS Corporation and is subject to final claim and parts review by R.P.S. Corporation and its 
vendors.  This policy is effective January 1, 2010 and is subject to change on production units 
at a future date.    
 
COVERAGE, EXCLUSIONS AND LIMITATIONS: 
Coverage: All Models sold (Sweepers, Scrubbers, Burnishers)  
Parts:  36 months / 1,500 hours Power On  
Labor: 12 months  
Travel:   3 months (150 mile maximum) 
Poly Tanks: 7 Years 
OEM Parts: 3 months 
Validity: Fully completed Machine Delivery Form (online or fax) is on record at RPS. 
Limitation: Warranty will begin on date of machine installation to end-user or 6 months 

after shipment from RPS Corp to the distributor if unsold at that time. 
 
This warranty includes all parts on the machine except normal wear parts.  Some of these 
exceptions are: 

1. Any Brooms, Brushes, Pads or Pad Drivers including Center Clip Retainers 
2. Floor Seals, Wipers, Splash Curtains, Squeegees or Gaskets. 
3. Filters, Dust Collection Bags or Screens 
4. The safety pins design to fail in shear, which are a fail-safe device 
5. Belts, Hoses or Tubing. 
6. Caster Wheels, Tires or internal tire tubes. 
7. Vacuum motors with evidence of water/foam passage or more than 450 

hours 
8. Lights (Strobe, Headlights or bulbs). 
9. The Batteries (see below). 

 NOT COVERED:  Routine maintenance, adjustments or parts damaged from 
abuse, neglect, improper use of the machine, or lack of 

maintenance in accordance with our published PM Sheets. 
  
POLY TANKS:  7 Years Coverage against leakage due to 
workmanship.  NOTE:  Freight coverage for 3-Years under the parts section of warranty. 
 
BATTERIES: Warranted through battery manufacturer for One (1) Year (prorated) from the date of 
delivery. The battery manufacturer approves or denies the warranty coverage after analysis.  We rely 
on solely on their review.  NOTE NOT COVERED:  Damage from lack of water, failure to use OEM 
charger, or non-distilled water. 


